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Important changes for guests

The Works opens to Members July 7, 2020 and to the general public August 4. We are committed to 
reopening in a manner that ensures the safety of Works staff and our valued Members and Guests. When 
Guests return, they will notice The Works has made a number of very important changes for their health 
and safety that include:

• In advance of a visit, Members and Guests will need to reserve a 
timed admission ticket online before arriving at the museum. 
This will ensure adequate space inside The Works for social 
distancing. Ticket bar codes will be scanned upon arrival. Tickets 
are not refunded for no-shows, but can be moved to a different 
date if visitors call ahead to reschedule.

• All Works Team Members and all Works Guests 8 years of age 
and older are required to wear face coverings while visiting  
The Works. Masks are available at Guest Services if needed. 

• Signage to encourage social distancing and proper hygiene as 
recommended by the Centers for Disease Control will be posted 
throughout the Works campus.

• All Guests will be encouraged to utilize hand sanitizer stations 
as they enter the building. 

• Hand sanitizer stations and other cleaning stations have also 
been placed throughout The Works near high-touch surfaces and 
hands-on exhibits. 

• Enhanced cleaning and disinfection protocols have been 
put in place to ensure the The Works building and interactive 
exhibitions remain as clean as possible. 

• Due to new restrictions and cleaning requirements, some Works 
experiences will be currently closed including:

• Bernoulli Blower in the Go Lab 
• Robotics & Coding
• Telephones in the Communications Exhibition Area
• Drinking Fountains (Guests are encouraged to bring  

their own bottled water)
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Returning to the museum

Enhanced Cleaning Practices and Procedures
• The Works always strives for exceptional cleanliness. This practice will continue and increase during the 

current time of the pandemic.

• Along with our efforts to maintain a safe and clean environment, The Works is placing added hand-
sanitizing stations for Guest use at areas throughout the museum.

In addition to these guidelines, increased sanitization of high-touch surfaces will be in effect until further 
notice. This includes the following locations and processes:

• Hands-on exhibits and loose parts that people touch often and more frequently;

• The Gear Shop and Guest Services desks as well as their equipment;

• Door handles, handrails, elevator buttons,

• Bathrooms (handles, sinks and counters, faucets, stall door latches, towel dispenser);

• Increasing the number of available hand sanitizing stations throughout the building;

• Keeping soap, sanitizer, and paper towels stocked;

• Continuing to communicate sanitization plan to staff and the public.

Admission to the Museum
• Guests will need to purchase online timed tickets prior to their visit. The bar code on the ticket must be 

produced (in print or on a mobile device) upon arrival. Staff will scan ticket bar code as guests enter. 

• Help us follow the science of disease prevention by protecting yourself and others. It is highly 
recommended that guests fully review museum guidelines before planning a visit. 

• While on-site, guests are asked to follow posted signage and floor markings.

• Guests are encouraged to bring bottled water. (Drinking fountains will not be available.)

• Food and drink (other than water) are not permitted inside the museum at this time. Guests are asked 
to eat meals and snacks off-site. 

• Shoppers are able to visit The Works Gear Shop at no charge, and do not need an admission ticket in order 
to shop at The Works. 

The Works will follow recommended guidelines from the Centers for Disease Control and Prevention (CDC), state and 
local health departments, and best practices for museums. We will closely align with COSI’s Reopening Guide. 
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